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The Effects of Independent Director Team Heterogeneity on the Quality of Internal
Control Deficiencies Disclosure

FENG Jun—-ke, HOU Wei, MA Chen
( School of Economics and Management, Northwest University, Xi‘an 710127, China)

Abstract: The standard independent directors can effectively improve the governance structure of the listed companies,
and promote the effectiveness of internal control. Based on the theories of Team Heterogeneity and Top Management
Team, this paper takes China’s A—share listed companies from 2007 to 2015 as samples to empirically analyze the effect

of independent directors heterogeneity on the quality of internal control deficiencies disclosure. The study finds that edu—
cation heterogeneity and part—time number heterogeneity have a significant positive correlation with the quality of internal
control deficiencies disclosure, tenure heterogeneity and remuneration heterogeneity have a negative correlation with the
quality of internal control deficiencies disclosure, and age heterogeneity, gender heterogeneity, major background hetero—
geneity, academic background heterogeneity and professional background heterogeneity have no significant influence on

the quality of internal control deficiencies disclosure. The results above not only draw much attention to the importance of
internal control construction, but also help the listed companies to strengthen the construction of independent directors
team from the perspective of management team characteristics and improve the level of corporate governance. Also, this
paper further expands the research on the quality of internal control deficiencies disclosure.

Key words: independent director; heterogeneity; internal control deficiencies; disclosure quality
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The Impact of Opinion Leadership on Consumer’s Indirect Value from the Perspective
of Social Network

PAN Rui', ZHOU Jing’, GUAN Rong'
( 1.School of Statistics and Mathematics, Central University of Finance and Economics, Beijing 100081,
China; 2. School of Statistics, Renmin University, Betjing 100872, China)

Abstract: From the social network theory, this article depicts the characteristics of phone call network and message network
through the analysis of the communication and message data, and consumption record provided by a mobile telecom company in
the domestic market. Furthermore, the paper conducts principle component analysis and clustering analysis based on network
statistics, classifies the consumers into three categories: the inactive consumer, the moderately active consumer and the opin—
ion leadership, and divides customer value into direct and indirect value to investigate the impact of opinion leadership on cus—
tomer indirect value. Regression analysis reveals that the role of opinion leadership is mainly reflected in the promotion of indi—
rect value of customers and his/her consumption (i. e., direct value) has no significant difference with others. However, con—
sumers who are connected with opinion leaderships have significantly more consumption because opinion leaderships are more
active in a network. This finding suggests that measuring customer value should be based on individual spending, moreover, a
customer value should include social relationship value; in order to remain customers in a long term, telecom companies should
pay attention to the identification and maintainance of opinion leadership, because they can stabilize network relationship.
Key words: social network; consumer indirect value; opinion leadership; principle component analysis; clustering a—
nalysis; regression analysis
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